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Training and Skills Advancement 

Get more from IT Investment with IT Skills Training 

You've got the kit… now do you know how to make the most of 

it? We believe in making sure you understand all your IT assets, so 

they become just that – assets that help you do more every day.  

We can reveal the power of existing technology, and when you invest 

in something new, we'll provide training as a matter of course.  

Key features 

Keep your existing phone and 

numbers when you move to Agility 

 

Simple Call Charges – no minimum 

“per call” charges or spend 

requirements for lower rates. 

 

Inclusive Broadband Service available 

on selected service plans for simplicity 

and faster startup times. 

 

UK Based Support – if you need a 

helping hand with your service. 

 

Take it with you – Agility Voice can be 

moved with you, keeping your setup 

and numbers if you move office. 

 

Upgrade at any time with minimal fuss 

 

 

 

 

 

 

 

  

NEED CUSTOMER QUOTE 

 

  
NAME AND / OR POSITION 

Agility Voice Startup Agility Voice Office 

Designed for  

1-3 Handsets 

Provides as many 

handsets as needed 

Simple Routing Features 

inc Forward to Mobile if 

required 

Advanced Call Routing 

features – by time, by 

type of call etc 

Free calls between 

extensions and simple 

fixed call charges 

For multi-site installs, 

free calls your 

sites/extensions 

Add Voice Mail, Call 

Queuing, Diverts and 

more to add flexibility 

Ring Groups, Hunt 

Groups, Queuing, IVR 

systems available 

More than one incoming 

number possible with 1 

phone 

Call Recording Options, 

Advanced Menu 

Systems 

Plus, with Agility Voice you’ll never need change 

your number again – even if you move office! 

Check/Feature One to one Team Upskills 

We’re adding new technology for everyone No Yes Yes 

We’re upgrading systems to new versions No Yes Yes 

We’re adding tools for specific job roles Yes Yes Yes 

We’re not changing anything and want to fully 

utilise what we already have right now 

Yes No Yes 

Someone is making poor use of existing 

technology investments 

Yes No Yes 

We want to help an individual save time and 

repetition by using technology better 

Yes No No 

 

 

 

 

 

 

  

What type of training should I consider for when… 

VPW offers IT Audits that can help your business understand what it 

is getting right, where it needs to improve and how to mitigate the 

key risks that can cause IT issues or interrupt your business. 

From a one off “mini” audit to regular on-going reviews, you receive 

clear, non-technical guidance and advice that lets you unlock your IT 

  

1 

Product 

features 

on specific topics to structured seminars, we can help you make 

the most of your technology by training your team to use it 

properly.  

 

Technology advances fast, so it is important your team are 

shown the latest systems and features if they’re to benefit from 

the additional capabilities found in your IT investments. 

 From one-to-one, informal lessons 

http://2012.vpwsys.staging.vpwsys.co.uk/our-services/agility-mail.asp

